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Supply Chain Worker Grievance Mechanism of Goertek

PRI AMNFES TR AANA. BRERELRIFTEG, REEZERIURNERRF
8, BARENESTEBRe. EEMEIRRIGXTHEEZ TRENHF, RES
BENE,

Goertek Inc. (hereinafter referred to as "the Company") has established an accessible,

;l\u

well-safeguarded and standardized grievance mechanism for supply chain workers,
with grievance channels directly linked to the Company, to ensure that supply chain
workers can safely and conveniently submit grievances regarding suppliers’ labor
practices to the Company and safeguard the legitimate rights and interests of supply

chain workers.
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Standardized Grievance Access Channels and Response Commitment

The Company provides supply chain workers with standardized online and offline
grievance channels. Online channels include a multi-language supported hotline, a
dedicated grievance email, and the official online reporting platform; offline channels
include on-site grievance confirmation and acceptance at supplier workplaces. The

Company undertakes to provide feedback on the acceptance status of grievances

within 5 working days upon receipt.
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Anonymous Grievance Submission and Full-Process Information Protection

To fully protect the rights and interests of whistleblowers, all grievance channels support

fully anonymous submission, and whistleblowers are not required to provide any

personal identification information. The Company implements strict tiered
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confidentiality management over the identity information of whistleblowers and
grievance content. All grievances are handled exclusively by specially authorized
personnel, and relevant files are encrypted both in transit and at rest to strictly prevent

any form of information leakage.
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Non-Retaliation Assurance Mechanism with Zero-Tolerance Principle

o

The Company adopts a zero-tolerance policy towards any form of retaliation for filing
grievances, and provides clear non-retaliation rights protection to all supply chain
workers, supported by a set of safeguards: anonymous grievance submission option;
investigation teams composed of no fewer than two members with mutual oversight;
special confidentiality declarations issued to all investigation team members; and
encrypted storage of investigation files. No whistleblower shall be subject to retaliation
or adverse treatment for filing a grievance. The Company explicitly requires all suppliers
to prohibit all retaliatory acts, and to protect individuals who report violations of the
Goertek Supplier Social Responsibility Code of Conduct from any form of retaliation.
Once a supplier is verified to have engaged in retaliatory conduct, the Company will
strictly hold it accountable; in serious cases, the supplier will be directly placed on the
Company'’s supplier cooperation blacklist. Grievances involving retaliation will be given
the highest priority and processed through a dedicated channel, to effectively

safeguard the personal safety and legitimate rights and interests of whistleblowers.



